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1. Getting started

1.1 Main functions

Customer orders
- Product availability dynamic display, also avai@bdr configurable products
(‘availability displayed as per selection)
- Estimate delivery dates display( Chatel law ) delp@mon stock status, current
pending supply orders with their estimate deliveayes
- Real time order progress follow up and deliveryedzdtimation
- Automatic product booking for new orders if stoskavailable

Supply needs

- Supply needs list is update online and in real @®@er your stock status, with
customers pending orders, minimum stock productsagand pending suppliers
orders

- Adelivery deadline is associated to each suppégdrier a better purchasing
management

- Most used/interesting suppliers display

- Easy and fast supplier order creation

- Supply needs validation when supplier order isgaflac

Stock Management
- Dedicated new product sheet for stock and purchas@nagement
- Pending orders, booked orders and stock statukagisp
- Product movement records display ( records of sitog&ing and outgoing
products depending on customers orders, supplides and return material)
- Customer’s pending orders display (awaiting for@dpct)
- Supplier pending order display
- Pricing tool ( as per buying prices, margin ...)
- Associated suppliers management, you can compailg each suppliers pricing
- Default supply needs timing management, estimate fdether supply date

Supplier order

- Suppliers orders creation based on supply needs

- Automatic product pricing capture as per records

- Direct supplier PDF order form e-mailing option

- supply needs date forecast , supply needs updastsation of pending order
dispatch dates management

- absorption costing calculati@s per transport costs and others taxes costs

- Several taxes rates management

- Order progress follow up per status

- Delivery management, stock automatic update, prdocking for pending
orders, stock movement creation
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Order preparation
- Check in real time orders that can be dispatchddobending orders awaiting stock
consolidation
- Select orders that can be processed during thepdatyal shipment possible
- Mass invoices, delivery notes, and customer nati@ation
- Picking list printing ( printing of a document shiowy all the products required tq
prepare orders )
- Export of orders towards forwarders software’s( TIEBlissimo ) to print labels
- Tracking numbers import from forwarders software’s
- Automatic calculation of chargeable weights ( salvealculation methods
available )

Miscellaneous
- Margins display par customer order and product
- Multi languages and multi site management
- Compatible with invoices, delivery notes and empilat rewrite feature
- Manufacturer data base management
- Contacts data base management ( for suppliers oufacturers )

1.2 General operating

In this part, we will show you the extension’s gibbperating and its philosophy.
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A B

Customer Supply
Order Need

E C

Customer order Supplier
Dispatch Order

D

Supplier order
arrival

- A : Customer order
0 Available stock Products for this order are autocadly booked.
o If case of any missing products, they are autoraliyi@dded to supply needs
list

- B : Supply needs
0 Supply need list is filled based on non availabledpcts for orders and by
minimum stock alerts
0 Supply need list is updated in real time
o Each need ( product required ) is associated witteadline depending on
estimated delivery dates in order to manage effelgtibuying and manage
priorities
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- C: Supplier order

(0]

(0]

(0]

You can place a supplier order depending on yopplsuneeds ( by making a
filter on the suppler for example) or simply byesging required products

You can type ( or not ) buying price and forwarcedi your order by email
(with attached PDF file) to your supplier

When a order is pending, corresponding supply nasslfighlighted in green,
estimated delivery dates are updated ( customeronnif you activate the
option check online in real time this updated eatardelivery date)

- D : Supplier order arrival

0]
(0]

0]
0]

Deliveries allow you to update automatically stock

Arrived available products automatically updatetooeer’'s pending orders
(they can be now dispatched or not)

Supply needs are automatically updated

Real buying costs are generated ( gross price erjpiisns costs), product and
supplier are linked showing last price and buyiatgedor this supplier

- E: Order dispatch

(0]

o

Check the list of orders ready for dispatch anderdwith still missing
products

Select the orders to be processed for the dayl(ofulpartial shipment )
depending their supply needs status, payment stadtes

Print your « picking list » ( list of products raced to prepare orders)

Mass creation of invoices and delivery note wigimaple click

System generates automatically chargeable weighthef boxes (several
methods available with also the possibility of tpng your own parameters )
Export orders list towards forwarder’s software @nicit your label

Import in Magento shipments tracking numbers fromury forwarder’s
software

Mass natification of customer to advise their shémtndispatch and the option
of goods follow up directly online

1.3 Solution advantages

Purchasing, stock and logistics management extesisioned at offering the same functions
as an ERP with a easy and perfect integration igevito.

Our extensions are for owners of E-commerce sitesing with Magento who are willing
to get integrated to Magento a stock, purchasimgl@gistics management without
being obliged to use a costly non adapted ERP.

External ERP are very expensive and also costaf knhe.

Our extensions are able to support up to 20 00@yats and 500 orders per day (average).

Therefore you will be able to get the following leéts:
- Perfect integration in Magento’s back office : You can access all adstiative
functions of your website within the same interface
- Easy updates without streaming issues betweenBR&rand your e-commerce site:
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Magento and our extensions use the same datalms®ily make sure thall data is
always updated.

- Roll-out saving: It will be an internet solution without deployntassue with users.
All your data and functions will be available wheseyou are

- Reduce your formation costs New systems with new interfaces will not be rieeg

- Personalization Our customer’s diversity enable use to installaacted parameters
to match your company’s procedures. Our extensials® supports “Magento
surcharge” which will enable you to create your oplogins that can increase or
modify your extensions functions.

- Evolution : Our extensions are all the time being updateth Magento’s update, for
specific bugs or new functions

2. Setting / Configuration

2.1 Setting

2.1.1 Preliminary

It is compulsory to run tests on an integration serer BEFORE installing extensions in
production. Maison Du Logiciel can not be in chargdor any data lost.

Before installing the extension, we advise to desdhe CRON.
Please also take the necessary time to configuopepy different items in system >

configuration

2.1.2 Files copy

Files copy is made from archive file that you dovad from our website
www.maisondulogiciel.conto your server.

2.1.2.1 Code files

- Create the folder MDN in your server in the diregtapp/code/local/
- Copy folders from app/code/local/MDN in the diragtapp/code/local of your server

2.1.2.2 Template files for back office

These files allows the modification or addition regw items to the interface of your back
office

They shall be copied in the theme folder used bgééo

If you already created a specific theme, it hase@opied there.
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If not, kindly follow the procedure of Magento theroreation for back office.

2.1.2.3 Theme creation for back office

This procedure is to be done only if you do not havany specific theme for your back
office.

The theme that we will create is named mdn_theme
- Create the folder app/design/adminhtml/default/nideme

- Open the file app/code/core/mage/adminhtml/etcigoahl and edit following node
(you have to replace default by mdn_theme )

Before : After :
L£atoress <stores:
<admnin» <admnins
£1-- default admin design package and theme --3> <!-- default adwin design package and theme ---
<designs <designs
<package> <package>
<name>defaul t< /nanss <namexdefaul t mame
</package> < fpackages
<thenss < themex
<defaultrdefanl s /defaults <defaul t>ndn_theme< /defaul £
</theme- </ thene>
<ideaigns L /desiars
<Jadnine < /admin
</stores> < /atoress

- Save your settings and refresh Magento’s cachdgd®ysnenu > Cache settings )

2.1.2.4 Theme copy for back office

- Copy files app/design/adminhtml/default/mdn/laybut/ in the folder
app/design/adminhtml/default/[votre_theme]/layout/*
- Copy files app/design/adminhtml/default/mdn/tengfat in  the  folder
app/design/adminhtml/default/[votre_theme]/ temgplat
2.1.2.5 Javascript files copy

They are mainly use for the front.

- Copy folder js/IMDN in your server /js directory.

2.1.2.6 Picture copy

- Copier folder skin/images/* contacts in skin/aaitimages/ of your server
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2.1.2.7 Translation files copy

- Copy folders app/locale/in the directory app/leaaf your server

2.1.2.8 Extensions notification files
These files will allow Magento to integrate theendions.

- Copy files from folder app/etc/modules/* in the editory app/etc/modules/ of your
server.

2.1.3 Installation checking

If you are using a version with « flat catalog >tiated, please update the flat catalog in
System Menu > Cache settings

Once all files are copied, please follow hereursdeps to make sure it is well installed:

- Refresh cache (System menu > Cache settings):ulfggb any error message at this
stage, it means that there some problems withrsiallation. Please note down the
error and use our online forumht(p://www.maisondulogiciel.com/forumto get
assistance.

- Disconnect and reconnect yourself from Magentotklufice.

- Check extensions installation in Magento: Therefgeeto System > configuration >
advanced > disable module output. You should He &b see the following new
elements ( if it does not appear, kindly check mag#i you copied files
app/etc/modules/* and that you refresh cache ):

o MDN_BackgroundTask
0 MDN_OrderPreparation
o MDN_Purchase

- After that, please go to « Order » menu > ordepgr&ion » and « Purchasing >
products « to make sure that it is displayed cdigrelf not, it means that your theme
adminhtml is not well displayed.

Once all steps are valid, extensions are well llesta

Before going on with the installation and espegiakfore activing CRON, we advise you to
configure the extensions; please refer sectioPtRis document.

We also advise to execute manually CRON to make thié operation is going well.
For that, you can type directly CRON url on youowser:
http://www.maboutigue.com/cron.php

Refresh this page as many times as required irr todeave no message showing processed
tasks

You can now re-activate CRON normally.

Execute the 2 following steps:
- Sales Menu > Order preparation : Click on buttoRatce update »
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- Purchasing Menu > Supply needs : Click on buttoRotce update »

2.1.4 Conflicts with other modules

Magento’s architecture is planned to allow extensitm modify the basic Class behavior:
Rewrite feature. However this function has a linZitextensions can not rewrite the same
class.

To see the list of rewrite classes by these extessiplease refer to the file config.xml,
rewrite section.

If you have other extensions rewriting the samessa, you have only one solution:
Gather rewritten processing in the same file, iis ttase you will have to modify the
extensions: further updates and assistance orxtaesgons will not be accepted.

2.2 Configuration

This part describes different configuration elersasftthe extensions.
It is important to fill different configuration eteents before using extensions.

Note: If you get the message « Access Denied » durng first access, you have
To disconnect and reconnect from administratioarfate in order the reboot permissions.

2.2.0 Magento’s Configuration

Pay attention, this step is crucial

Magento automatically decrease a product stock vargnpment is created.

This is an issue for purchasing extension as itagas stocks via movements:

This option has to be disabled with also the optidiich automatically puts again on stock a
product when an order is cancelled:

System > configuration > catalog > inventory > Ktoption

Inventory

Stock Options

Set ltems’ Status to be In Man ™
Stock When Order is
Cancelled %

Decrease Stock When Mon v
COrderis Placed
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2.2.1 Purchasing extension configuration

2.2.1.1 PDF printing options

PDF header. Text displayed in the PDF headers. This contasuglly your company address

PDF footer. Text displayed in the PDF footer. This contaissially your company’s legal
informations

Comments You can put free comments on this part that bl displayed down the PDF
files. For example you can show suppliers commifamtan order.

2.2.1.2 Configuration

Forwarders: Forwarder’s list that you can use for a suppteter. Each element shall be
separated with a comma.

Payment methods Payment methods available with supplier ordecchEmethod shall be
separated with a comma.

Automatic confirmed payments If ticked, the field “approved payment for a ausier
order” will be automatically changed to “yes” whign@ invoice is created.

Quantities check when creating a shipmentif selected, when you create manually a
shipment with Magento, if required quantities aoé available, a alert message appears.

2.2.1.3 Supply needs

This part will allow you to define which orders gmecessed while calculating the supply
needs. For example, this part will allow you noptocess unpaid customers orders.

Order status: specify orders status used for supply needs caiona

Apply to paid orders: If ticked, orders where status “confirmed paymastiot “yes” will
not be processed.

Apply to orders where due amount is equal to Oif ticked, orders, where due amount is
higher then 0, will not be processed.

2.2.1.4 E-mail the supplier order
Here you will be able to configure PDF supplienders dispatch via email.
Shipper: The email address to be used to send the emsuippliers
Email template: Template/model used to send the supplier order

CC: Email send to suppliers will also be forwardedhis address
Company name: Name used in the subject of email sent (ordeKXX)
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2.2.1.5 Supplier order

Record the product cost:If selected, when a supplier order is totally psseal, the buying
price and absorption costs is recorded in the fieddts” of product sheet.

Use the product costslf selected, when you add a product in a supphliden the buying
price will automatically appear from the recordedsts” in the product sheet.

Fill automatically products buying prices: If selected, while adding a product in a supplier
order, the buying price will automatically appearpeer last buying of this product with this
supplier. You can also see these costs in the ptdmying sheet.

Check captured quantities:|If ticked, it will not be allowed to capture highguantities then
the ordered quantities.

Absorption costs calculation method:When a supplier order is totally processed, the
purchasing extension works out the real buyingepusing all different absorption costs
(transport costs, customs charges) of each prodins. drop-down menu enables you to
select the absorption costs calculation method.

Default tax rate: It is the tax rate to be automatically used fordurets with a supplier order

Default transport tax rate: It is the tax rate to be used automatically for thensport
charges with a supplier order.

Default currency: Default currency used while creating a supplieieo
2.2.1.6 Product buying sheet

Pricer tax rate: It is the tax rate used by pricer available in pircidouying sheet in order to
work out the price inclusive of all taxes from {h@duct price without tax.

2.2.2 Logistics extension configuration

Logistics extension configuration is done via Baffic@, System Menu > configuration >
sales tab > Order preparation

Note: If you get the message « Access Denied sngwmour first connexion attempt, you will
have to disconnect and re-connect from adminisimatinterface in order to reboot
permissions

2.2.2.1 General

Following details can be configure:

Order management delay:It is an order management delay when all productsbaoked
(and therefore on stock).

Carrier class: Forwarder’s softwares management class
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You also have the option of managing forwarderfvsares.

An important point is that the order preparatiotieasion requires the association of each
forwarder managed by your website (shipping methonddagento) with carrier’'s softwares
in order to export order forms.

Each shipping method has its own code.

So as to associate these shipping methods to mamageers software’s, you will have to
configure the corresponding codes: This is alwaysedin the preparation order extension
part.

2.2.2.2 Order’s Gross weight calculation

When from order preparation screen, you add anraeselected orders, you have the
possibility to let the extension work out automalliz the final gross weight of package to be
dispatched.

In order to enable this function, you have to defges” in the menu “enable”

Package net weight will be worked out from the safnts products (from products weights as
defined in the product Magento Sheet).

It is also possible to define default packagingitaiuhl weight (box etc...) to have the net
weight.

If you would like to enable this function, pleastest a calculation method:

3 methods are available to work out the additioveibht:
Add a fix weight: the captured weight in part «value for the mdthowill
automatically be added to the package.
Add a fix weight per product: For each order’s product, the weight captureche t
part « value for the method» will be added.
Add a percentage Defined percentage in part « value for the methedl be added
to total net weight.

2.2.2.3 Printing options
Print 2x invoices without tax: If enabled, customers invoices will be printed arder does
not have any tax

Print invoices 2x: This part allows you to print 2x customer invoickpending on payment
method

2.2.3 Customer order forecast configuration

This projection enables you to define the way ¢dwating customer’s schedule.
For more information on customer’s schedule, see5a of this document.
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2.2.3.1 Consideration date
Consider an order when placed:The order is considered when placed, whatever the
payment status is.
Consider an order when invoiced Order is considered when totally invoiced.
Consider an order when payment is confirmed:

Include public holidays: If selected as « no », the order will be congdethe next working
day if the order date is a public holiday.

Consider the order for next day if order is placedafter: This option allows you to process

an order the next day if order is placed after fandd hour. If you would like to consider all
your orders the next day, capture the value 0.

2.2.3.2 Preparation date
Avoid public holidays: If enabled, if order preparation is a public daly, order preparation

will be postponed to the next working day.

Maximum date calculation mode:calculation method of maximum date, in value (day)n
percentage.

Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date
2.2.3.3 Dispatch date
Order preparation duration: defines the number of days required to prepare@ero
when all the products are booked and on stockolf gispatch the goods the same day after

receipt, put O in this field.

Maximum date calculation mode:calculation method of maximum date, in value ( dary)
in percentage.

Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date

Avoid public holidays: If enabled, if dispatched date is a public holiddispatch date will be
postponed to the next working day.
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2.2.3.4 Delivery date

Default customer delivery date:Defines the default transit time of your forwardeideliver
your customer. However you have the possibilitgléfine precise parameters per forwarder
and per country (see part 2.2.5)

Delivery deadline calculation modecalculation method of delivery deadline, in valuiag)
or in percentage.

Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date

Avoid public holidays: If enabled, if delivery date is a public holidalglivery date will be
postponed to the next working day.

2.2.3.4 Order processing configuration

This part allows you to define parameters useddplay the basket (and the final order step)
and also the way the delivery deadline is estimated

In order to estimate the delivery date, it is intpot to know if the order is considered
directly or not (example with credit card paymetitat are confirmed immediately and for
cheque payment where you will wait for its delivery

So as to manage this issue, our extensions corsjgiyment methods:
- Immediate payment, the order is considerered imateli if the response is favorable
( bank response for example )
- Deferred payment : payment where you have to rec@proof
(Cheque, T/T copy ...)

Immediate payment mode:Defines what the immediate payment methods are

Delay for deferred payments:Defines the average delay for order consideratfaeterred
payments.

Display schedule in the baskettf enabled, the estimate delivery deadline fordhaer
is displayed in the basket ( Chatel Law)

Display debugging information: If enabled, estimate delivery dates calculation’s

explanations will appear in the basket.

2.2.4 Background tasks configuration

This section is for technicians.

A permanent stock, supply needs other tasks upflaess quit heavy processing.
In order to avoid overloading customer’s and adstiator’'s interfaces, several tasks are
processed in background. This is “BackgroundTagk&resion part.
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The list of executed or planned tasks is accessibl&ystem menu > BackgroundTask
You can configure it via System menu > ConfigunattoAdmin > Background Task

Maximum execution time: defines the maximum execution time once.
Generally matches with php_max_execution_timeolf grefer not to overload your server,
you can decrease this figure.

Delete errors tasks:If selected as “no”, error tasks will stay in tleeords.
Records:Number of days while records are being saved.

Web manager email:If an error appears, a email will be forwardedhis address.

2.2.5 Delivery deadlines configuration

The configuration is accessible via Purchasing Memelivery deadline

This section allows you to define the delivery deees depending on forwarder and enables
to define exceptions per countries. These databsilised to define an order schedule:
- Estimate delivery dates display when customer pdacerder
(in the basket or in the order confirmation sheet)
- Estimate delivery dates calculation when ordetasqd

While displaying, the list of forwarders appears.
If a forwarder does not appear on the list oriif sbt appears after you already add a
forwarder in Magento, click on button “update”.

For each forwarder, you have to advise the foll@ndetails:

- Default transit time: It is the default transit time that your forwardequires to
deliver the customer when order is dispatchedilltb& applied if no exception is
defined. Please note that if you do not define default transit time, the one defined
in"System > Configuration > Planning > delivery efault transit time” will be taken
into account.

- Exceptions: exceptions will allow you to define a transit tipper country different
then default transit time. Exceptions shall follthve hereunder format :

- les exceptions vous permettent de définir un daiddivraison différent de celui par
défaut pour un pays donné. Les exceptions doiventesle formatage suivant :

o Country_code : transit time
0 Exceptions shall be separated with a comma.

Configuration example:

The following example defines a default transitdifor the forwarder « flatrate » of 2 days.
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It will be used for all the countries not appearnngxceptions. However exceptions are
defined for Germany (DE), ltaly (IT) and FranceR)Rwith respectively transit times of 7,5
and 3 days.

Shipping Delay | |

Method Carrier Default delay Exceptions
flatrate Fixed 2 DE7IT5FR:3

2.2.6 Product status configuration

This configuration is accessible via Purchasing WerProduct status
Magento, by default, displays only « on stock xaut of stock » for a product status.

Purchasing extension allows you to advise moreigghcthe status when a product is not
available:

- Estimate delivery date( in your stock) appearsstipplier order is pending

- Otherwise estimate delivery date to customer agpear

The estimate delivery deadline is as captured engitoduct sheet, in the field « estimated
delivery date ». This timing is captured in days.

If you would like to display less precise messaggmduct sheet, you have the possibility to
select order status ranges depending on estimiternyedate of a product.
So, a product with 5 days of estimate delivery date have “one week"

To define range status, please use the form viectfasing > Product status slot”.

For each range, you can define:
- Beginning: beginning of slot status in days
- End: End of slot status in days.
- Default description: Default description will be display.
- Shop XX: For each shop, you have the possibility to deéirdfferent text: It allows
multi languages management. Please note that itflpawot define any description for
a shop, the default description will be used.

If you want to delete a range, tick on « Deletend elick on « save »
To add a range, click on button « Add a range ».

Range examples:
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Product availability ranges | |

From To Default Label Default Store View Delete
0 days 7 days 1 week 1 semaine
8 days 14 days 2 weeks 2 semaines

15 days 21 days 3+ weeks 3 semaines et plus

2.2.7 Carrier’s softwares management

The logistics extension (Orderpreparation) allowpagting the orders towards carrier's
softwares in order to create shipping marks (Igkestsl after import in Magento the tracking
number for different orders.

In order to make these tasks, the purchasing artenegquires to associate forwarders
defined in Magento (System Menu > configuration¥pping method) to carriers softwares
managed by Logistics extension.

Therefore, you will make an export of order to Wegessed (towards Expinet for example),
the purchasing extension will select all orders nghtbe transport method is linked to Expinet.

Each transport method in Magento is identified vathode. This last is defined the carriers
class. For example, for the forwarder “flatrateé’yill be defined in the file
app/code/core/mage/shipping/model/carrier/flatpdte:

class Mage_Shipping_Model_Carrier_Flatrate
extends Mage_Shipping_Model_Carrier_Abstract
implements Mage_Shipping_Model_Carrier_Intezfac

{

protected $_code = 'flatrate’;

For example, If you want that all orders where rodttransport is “flatrate” to be exported
towards software Expinet, you will have to assait the software Expinet the matching
code corresponding to the transport method “Flatrat

For this, you can go directly to system > confi@eeler preparation > Colissimo
and capture code Flatrate in the field “carrieregod

Add new software

In order to add new software, you have to:
- Create a matching class in Orderpreparation\Model\by giving to it
MDN_ Orderpreparation_Model_Carrier_Abstract andlenpent required methods
- Declare the new class in system > configuratioaless> order preparation

So, the new forwarder will be taken into accoumteigports, imports, services types and also
for delivery deadlines estimations.
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3. Purchasing extension

3.1 General presentation

All purchasing extension screens are accessible «iurchasing » menu placed near
« System » menu in Magento back office.

Achats | System rganiz
SE——

Besoins 1
dApprovisionnement

Plages de disponibilité
produits

3.3 Supplier, manufacturer, contacts management

Supplier, manufacturer and contact management demia Purchasing menu.
As the form is standard, we will only draw youreation on important points.

3.3.1 Supplier sheet

In the supplier’'s sheet, you have the possibibtassociate manufacturers with suppliers.
It enables to define indication for buyer regards®yeral ranges provided by suppliers or
manufacturers and also to compare pricing.

Kindly note that these associations still allowsi yo order products from a supplier even if
the manufacturer is not associated with supplier.
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On the page bottom, you can see the list of ondleied to a supplier.
You can access the order by clicking on its number.

3.3.2 Manufacturer sheet

It is important to understand that the manufactaranagement in the purchasing extension is
not depending on manufacturers that you can agsdcigroducts in the standard Magento’s
product sheet.

However it is possible to associate them by usirguifacturer’'s creating sheet in the field

“Magento manufacturer”.

Edition Fabricant Retour l:l

Id 1 Wille

MNom TOTO SA Pays Andorre v
Contact Telephone

Addresse 1 Fax 0404040404

Addresse 2 nnpnn Email toto@totosa.com

Code Postal Site Web

Comments Fabricant A Creer
magento

Kindly note that if you tick button « Create » ptacon the right hand side of this field, you
can automatically create the manufacturer in Magant associate him to the manufacturer
you are creating.

3.2 2 Buying product sheet

3.2.1 General presentation

Buying product sheet allows to check stock statwsafproduct, to define the pricing, to see
the associated suppliers and manufacturers, tewewdifferent suppliers orders for the
product, and finally to see the stock movements.

As a standard, Magento only have one field for skmck management. The purchasing
extension manages in addition to the stock movesnémtvork out the stock status as per the
records.

« Buying » product sheet is linked to Magento paiguit is naturally not required to re-
create them.
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Editer un Produit

Id 1

Sku echare-toile
Description Echarpe en toile
Prochaine date d'approvisionnement 2009-04-07 00:00:00
Delai dapprovisionnemnent par défaut 5 |»|jours

Estimated supply date This date is automatically worked out from pemgdsuppliers
orders. This date will be also useful to estimdie telivery deadline for the
customer’s orders.

Average supply estimation: It is the average number of days required toivecthe
product when product is out of stock. This datd aldo allow be used for customer’s
order delivery dates calculation if an order camgaihis product and if it is not on
stock. Kindly note it will be working days.

Exclude from supply needs If ticked, the product will never appear on thggly
needs (useful for the article removed from range).

Default tax rate: It is the default tax rate used when adding treelpct in a supplier
order. It is also possible to change the tax raectly while placing the order.

3.2.2 Stock status summary

Stock
Stock| Stock Qte Qty Qte en attente de Delta|Statut
mini Commandée | MNecessaire Livraison
141 | |15 2 0 0 0 oK

This section will allow you to check different skoodications as follows:

Stock It is the product real stock value.

Minimum Stock: It is the minimum required stock quantity for raguct.

If the quantity on stock become less thes limit, a supply need alert will appear
Customer ordered quantity. It is the product quantity ordered in all custosis
pending orders.

Needed quantity It is the required quantity for minimum stocksdaoustomer’'s
orders. This value does not include the suppligeisding orders quantities.

Pending order quantity: It is the quantity of goods ordered from suppdiestill not
arrived on stock. Products are considered as “pefidince they appear in a supplier
orders with status “delivery pending”.
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- Booked quantity: It is the quantity booked from stock for custorsgrending orders.
Customer’s pending orders can be displayed if yimk on tab “Pending customer’s
orders”.

- Status: Global supply status of the product

Few figures examples in the following chart:

Stock Minimum | Customer Qty Pending Delta Status
stock gty needed order
ordered guantity

1 0 0 0 0 0 OK

0 2 0 2 0 2 Stock min

1 1 2 2 0 2 Supply
order

3 4 1 2 1 1 Supply
order

If you have any doubt on the date appearing in ¢hert, you can click on button « Update
stocks » and all figures will be updated.

3.2.3 Pricing tool

This chart will help you to define your sales pripending on several details.

The column “buying price” gives the product buyipgcing including absorption costs
(kindly refer to part supplier orders). This colunenthe same as section “Cost” from tab
“prices” in Magento product sheets. However datautomatically captured with suppliers
order management extension.

Assistant Prix

Prix Achat | Prix Vente HT | Prix Vente TTC | Marge %

14.5900 25 & 299 s 41640 |=

Finally, you can update this value by clicking onotmpute buying price » placed on the top
of the screen. For more information, kindly chedct®n “Order management” of this

document.

In order to change the product price, you can acthe price without taxes, with taxes or
required margin.

Capture the value required in one of the fields @ik on button « Update » to update all the
sections. Once the required price is capturedk dicbutton “Save”.

Note: If the product was never bought from any $ieppbuying price will not appear.
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3.2.4 Associated suppliers

This section allows you to associate suppliers ¢aryproduct and to access the last
purchasing prices from different suppliers.
Two prices are displayed :
- Last buying price ( the one automatically captusden creating a new supplier order
after adding the product in the basket)
- The buying price with absorption costs.

Fournisseurs Associes

Nom Date Dernier Prix Achat Ref
2008-04-01 14.09 4856

Ajouter un Fournisseur:| |» || Ajouter

Reference Fournisseur A856
Positionnement Prix Excellent s
Comments dispo fréquente

3.2.5 Stock movements

As informed above, the purchasing extension engogtock management more sophisticated
then Magento. It is from the stock movements (pasibr negative) that the real stock is
worked out.

Mouvements de Stock

Date 'Type i]ie Description iAction
EZUUEI—UJ—DZ Approvisionnement n27 Purchase Order #20090402BC1 from Fabricateur d echarpes
2009-04-02 Approvisionnement 4 Purchase Order #20090401BC1 from Fabricateur d echarpes
2009-04-02 Approvisionnement 2 Purchase Order #20090401BC1 from Fabricateur d echarpes
'2009-04-02 Approvisionnement 2 Purchase Order#ZUU.QUBB-UBCW from Fabricateur d echarpes
EZUUEI—UJ—DZ Approvisionnement 2 Purchase Order #20090330BC1 from Fabricateur d echarpes
2009-04-02 [Commande client -1 Order #100000012
|12009-04-01 Don -1 tast2
[2009-04-01 Commande client 2 test
:2009—04—01 Approvisionnement 5 Purchase Order #20090401BC1 from Fabricateur d echarpes
|2009-03-30 Approvisionnement 3 Purchase Order#ZDDaDEEVDBm from Fabricateur d echarpes
I Add Stock Movement
2003-04-06 |5 | Aprovisionnement g [ Ajouter |

Several stock movements types are existing:
- Supply : Positive movement concerning an order delivery
- Order : Negative movement regarding customer ordexegli
- Rma: Positive movement: This is when a product is rmetd from a customer
delivery, the product is put on stock again.
- Donation : Negative movement corresponding to a gift oradimm
- Loan: Negative movement corresponding to a loan.

For each stock movement, you have the possibifishowing a comment.
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You can capture manually stock movements but youe hm know that some stock
movements are automatically generated by purchakingg following events:
- While creating a customer order shipment, a negatock movement is generated
corresponding to dispatch quantity.
- While creating a shipment in order management siten a positive movement is
created.

Please be careful, it is important to know thaimmvement is done for Magento credit notes
(credit memo) because these credit notes can beragjed with a simple customer

cancellation (or putting product on stock again) a@lgo for faulty products return where a
solution can be arrange with the order cancellatiorthis case, it is compulsory to update
stock movements manually.

3.2.6 Customer pending orders

The following chart shows the customer’s orderstammg this product and that are not yet
dispatch. For each supplier order, you can cheekadtiered quantity, dispatch quantity,
booked quantity.

Page 1 sur 1 page(s) Consulter | 20 E‘ parpage | 2 articles trouvés || |

Id Date d'achat Hom (Fact.) Montant total ate Qte Qte ate Statut
e S commandeée  livrée alivrer réservée

Entre: 5| Entre: [=]
Et: = Et:

300000029 4 sept. 2009 15:00:32  Marion Cotillard 43.4600 2 0 2 2 En attente
300000030 4 sept. 2009 15:03:30 Marion Cotillard 86.9300 4 0 4 4 En attente

For each customer’s orders, you can see the pradoéied quantity for this order.

Products booking notion for an order is very impottbecause booking will allow defining if
an order can be dispatch or not in the logistideresion: an order can be dispatch only after
all the required products are booked.

Products booking is made in chronological ordest fordered, first served.

However you can be willing to allocate products dtiner orders. To allocate a book product
to another order, you have first to “free” (reléae product from the order and then book it
for the other order: This is possible with the &nthat you can find on the right hand of
orders.

Kindly note that if quantity on stock is not suféat, the booking will not be applied:
You can not book products that are not on stock.

3.3 Supply needs list

Supply list needs is accessible via Purchasing Me8upply needs.

Supply needs list is worked out with products d®fes:
- Where real stock is less then minimum required tityan
- When quantities ordered from customers is more fineduct on stock
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Both above factors combination

This screen has a cache system to optimize procesBd update cache (in order for example
to take into account a new order), you just havelittk on button « Refresh » placed on the
top of the screen.

For more details on product supply needs statuaslkicheck the above product sheet section.

This list is made up of several columns:

Manufacturer : Manufacturer ( Magento) associated to the prbduc
Description : Product description and link to product sheet
Status Reason of the supply needs (minimum stock atecistomer order).
Details : Displays a tool-tip which sums up main inforioatof the supply need :

0 Stock: Real product stock

o Stock mini: Minimum quantity on stock for the product

o Pending customer ordered quantity: required quantity to process pending

customers orders
o Pending supplier ordered quantity : quantity pending from supplier to be
delivered

0 Needed quantity: Quantity to be ordered to fulfill the supply dee
Needed quantity: Quantity to be ordered to fulfill the supply dee
Suppliers: Suppliers that can provide required productpasmted to the product)
Delivery deadline It is the last delivery date when you have tenee the product to
meet your delivery deadline informed to customédrisTdate matches with the most
recent preparation date for pending order with phaduct. Kindly note that if you can
modify this date for the order in the tab planning.
Purchasing deadline It is the last date when you should place thesotd your
supplier. This date matches with “delivery deadliless then average estimate supply
date for this product.

You can sort our your product list by using linkegent in the letter head of columns or filter
results with drop-down menu available on the togheflist.
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When a supply need is processed (That is to sagupplier order was created) its status
becomes”OK”.

When the supplier order for a supply need is remkithe supply needs is removed.

Note: The supply needs list is automatically upaeten a product status changes.
However you can also manually refresh the listlmking on button « Force update ».

3.4 Supplier orders management

3.4.1 Order creation

You can create an order with 2 methods:

- First directly by clicking on the button « New i order list.
You will have to select the supplier and to confimtreate a new empty order form

- Second from the supply need list: Select the requiproducts by ticking the
corresponding box on the left hand side of the Ketdly use the drop-down menu
“Mass actions” on the top of the list, select “¢ee@ supplier order”, choose the
supplier associated and click on “Submit”: a neweorwill be created and selected
products will be automatically added.

3.4.2 Order status

Supplier order status is important because it dsfinow the order will be processed in the
system:
- New: It is the basic supplier order status. Orderas yet placed in the system for
supply needs calculations.
- Inquiry : Similar as new status. The only difference conséhe order printing :
in this case, pricing are not displayed on the Ribm.
- Pending order. with this status, the order is processed in tifgpky needs. Products
where ordered quantity is missing will appear ia sipply needs.
- Terminated: Order is executed and finished. When the orderths status, several
operations are done:

o Product and supplier are automatically associdtbs. means for example that
if you create a filter with this supplier in thepgly needs list, this product will
be displayed.

0 Product costs appear automatically in the produees(with absorption costs).

o Last product buying price with this supplier goeshe records.

0 Product quantities not delivered will not appeathie supply needs list.

3.4.2 Product addition

In order to add a product to your order, you hagelftions:
- Manually : Click on the button « Add Product », a new oaptsection will appear,
select the required product, capture all date #okl on “save”:
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- From supply needs click on the button « « Import from Supply Needsn the top of
the order: at this moment, a new window opens thighsupply needs list.
Select the required products in this new window d@iak on « Import ».
Window will close; products will be added to youder.

For each ordered product, you have the possiltditiprce the product description and define

the supplier’s reference.
You can define the quantity, buying price witholA'Wand the Eco tax amount.

For information, the column « last price » contaims product last buying price.
To delete a product, tick on box « delete » forgheduct and click on “save”.

3.4.3 Taxes rates management

Several taxes rates can be managed in a suppdier: or
- A tax rate corresponding to transport charges amgtoms duties: it is the rate
specified on the top part of supplier order.
- Atax rate to be used for each product: Every pcbdan have its own tax rate.
Default tax rate applied to products is to be agunied in the section purchasing
extension configuration (system > configurationurdhasing extension > General).
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However this rate can be personalized per prodycgding in the sheet buying
product. When the product is added to the ordes, dbfault rate or the product
associated rate is recorded. You can change tttine the supplier order form sheet.

In order to manage the tax classes available fpplgrs orders, use the form in the
« Taxes » menu under the “Purchasing” menu.

3.4.4 Products arrival

When products are received, you have to declarddlieery in the order sheet. It will allow:
- Stock update ( of received goods) and create stumlement
- Update supply needs( or delete supply needs)
- Book products for customers pending orders ( theeeding orders could be
dispatched if total required items arrived on sjock
- Update arrival order percentage (available in tigp8er orders list).

To declare an arrival, kindly go into the order eheapture each received product quantity
and click on « save ».

If you receive the full order, you can use the dmtk full order » that allows to capture
automatically the received quantities equal to mdeuantities. Then click on button “Save”
to create your deliveries.

When a supplier order is fully received, its stdiesomes automatically as « Finished ».
Kindly note that you have the possibility to moddgpture interface of received quantities by

replacing texts sections with drop-down menu. Yoll mave not only a easy capture, but it
will also avoid to capture received quantities lign ordered quantities.
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To change this parameter, kindly go in menu Systedonfiguration > Purchasing > Supplier
order > check received quantities

3.4.4 Closure

Supplier order closure is made by changing itaustaito « terminated » and by clicking on
save ». It will

- Exclude non received quantities from « pending potsl ».

- Record associations between supplier and produetilllallow on the first hand to
display the product supply needs when you maker fger supplier, and on the other
and to see pricing per supplier in the product sljeBross price with absorption
COsts).

- Distribute the absorption costs per product andkstioe « costs ».

Note regarding product buying price: It is workeat &com product unit price, absorption
costs distribution (transport charges, customsedutiAbsorption costs distribution can be
made with quantity or as per product value pro.rata define the rule to be used, go in
system > configuration and select tab “purchase”.

Then it is possible to see the margins for an oboglegoing into the customer order sheet.

Please pay attention, if the buying price of a prads not known while placing order, it will
not be possible to know the margin even if its sastvorked out after.

3.4.5 Supplier order forwarding

In order to forward the supplier order, you haveogtions: You can first print the
corresponding PDF form and send it by your own waysyou can use the dispatch form
sheet by selecting the concerning tab in the tigepprder sheet.

Kindly note that it is not possible to send a sigyprder by email if its status is “terminated”.

To forward by email your order, capture your messagd click on button « send ».
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To configure email dispatch, refer to this docunmmtfiguration section.

4. Logistics extension

4.2 Important notices regarding product management

In order to manage configurable products (or bummteducts), it is compulsory that the
parent product has a non activated stock managen&mtonly contained product will have
the stock management option and it is their stafuish shall allow if they can be dispatch or
not.

Moreover, if you wish to make partial order shiptsenontaining “bundle” product types,
you have to specify that product will be dispatckegdarately in the bundle product sheet.

4.4 General process

- Order handling agent can consults order to be pemukduring the day from a list
representing visually full orders and orders whaaducts are missing.

- He select the order that he wants to dispatch|(diuers or partial shipments for
orders where goods are missing) :

- System generates massively invoices and delivetgsncorresponding with selected
orders.

- Order handling agent captures the different packageights and transport method
options.

- An export towards carrier’s softwares is made theoito create the shipping labels.

- An import from carrier's softwares is made in Mageto update shipments tracking
numbers

- Mass customer delivery notification

- End of the day

4.5 Main interface presentation

Once the extension is installed, a new menu « CRdeparation » appears in the BackOffice
under « sales » section.

If you click on it, logistics extension appears:
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It is made of 3 tabs as follows:
- Tab « Fullstock Orders > In this tab you can see orders that can be dibpdf that
is to say where all products are on stock.
- Tab « Stockless Orders » In this tab you can see orders where at leaspooduct is
not on stock
- Tab « Selected orders »In this tab, you can see handling agent selectddrs for
orders to be processed during the day.

These 3 lists are not update automatically forqerénce reasons. To update them, use the
button “Refresh” placed on the top: for examplea ifustomer places a new order, you will
have to refresh to make it appear.

On the fullstock and stockless orders lists, sdwmamns appear:
- Content to ship: This column sum ups products from different osdby using
following codes :

(0]

0]
(0]
0]

Product in red : Product is not on stock ( or wasked for another order)
Product in black : available product

Product crossed : Product already dispatched

Product in green : product has been booked forattaier

Product in italic: Product without stock managemésnfigurable, bundle
products...).

- Summary: Sum up important order data (Pricing, paymentoet..)
- Action : This column allows different actions on orders :

(0]
(0]
(0]

Add : Add order to orders to be prepared( Selectedrsjd

View : Allows to see order form

Edit: Allows order data editions in logistics pointwafe (edit comments, book
products). See hereunder part of this section

Remove: Allows to remove an order from list of orders be prepared
(selected orders)
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4.6 Selected orders management

Once ordered are selected, they appear in the $bected orders ».

From this moment, several steps are following:

4.6.1 Mass invoices and shipments creation

Button « Create shipments and invoices » allowattrg massively invoices and shipments
in Magento.

Invoices are made only if the total order is dispat
This process is quit heavy, you will see appeadnghe screen the processed order number

and the percentage of total progress. Kindly nbte this operation can be stopped at any
time and restart without any issue.

If an invoice (or shipment) is already created doe of the orders, it will not be created a
second time.

4.6.2 Documents printing

This button allows massive invoice and deliveryesoprinting for all selected orders and
especially can create for all documents a singlg RIB.

At the beginning of this document you can see “©ORfeparation Summary *“:
This document sums up the list of products requioedhe preparation of all orders.

The handling agent can at this stage start gooclsagang and prepare boxes.
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4.6.3 Transport data capture

When all boxes are ready, handling agent must dmank to « selected order » tab in order to
capture the data required for the orders dispatche transport management tool which will
create the labels required for dispatch.

It has to be done in « Datas » column of « selectelrs » tab. Following data must be
captured:
- Date: Allows forcing the created invoice date.
- Weight: Weight of package(s) for the order(s).
- Package: Number of boxes per order
- Ship mode Depending on selected forwarder while placingdhder, it is possible to
associate different services per forwarder (TNEfas an example services with 24
or 48 h transit time). Select the required serincie drop-down menu.

When these data are captured, click on « savesav® modifications.

4.6.4 Export towards transport softwares

The next step consists in creating order files ideo to export them towards carrier’s
softwares.

At the moment, 2 forwarders are managed: TNT andsimo.

For more information regarding forwarder additidandly check the section « Setup /
integration ».

To generate the files, you just have to click amlilatton corresponding to required forwarder
(Export to XXX) and to save the file on your degk{wvithout changing the name).

4.6.4.1 Procedure for Expinet

First of all, you have to specify in Expinet thkefiormat that he will process.
For that, an .fmt file is available with plugin leas
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- Start the software

- Section package

- Section « import »

- Zone 2 : select file with format fmt

- Zone 1 : select export file from purchasing extensi

4.6.4.2 Micro Jet procedure

Micro Jet shall be previously configured (pleasetaot your technical adviser for that).

Then you just have to copy the file generated bygémdo in the correct field and launch
Microjet.

4.6.5 Tracking numbers import

When labels are made by carrier’s software, yolteltavimport in Magento the created order
numbers in order to allow your customers to semtbeline on their website.
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For that, you just have to use the part down tkleropreparation page:
« Import Tracking Number ». Select the created ble carrier's software and click on
« Import ». Make sure you have previously selettedransport method.

4.6.4.1 Micro Jet procedure
While processing end of the day, a file (called adaxt in general) is automatically created

with tracking numbers.

4.6.6 Customer notification

When tracking numbers are imported, you just havelitk on « Notify Customer » in order
to send massively invoices, delivery notes andrebigis creation by email.

If an order does not have an associated invoicegge of partial shipment), the invoice can
not be send by email.

Kindly note that the e-mails sent are Magento gured e-mails via Configuration and
transactional Email in Magento.

4.6.7 End of the day

When all operations are done, you just have tdkatin the button « Finish » in order to
remove process orders from extension (of counsdlinot remove the orders).

5 Order planning (Chatel law)

Our extension enables the calculation of estimd&didery date for a customer order:

It is planning idea. This function allows in re@hé to estimate the date when the customer
will receive his order depending on different paes@ns such as product availability, supply
needs planned, forwarder...etc
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Order planning is defined from 5 dates:

- Date of order (when order is placed)

- Processing datelt is the date when order is taken into accogpeeially in the
purchasing point of vue. In general, this dateesponds with the order payment date.

- Preparation date It is the date when all products for the order @n stock and
booked: the date when you can prepare the shipmkistdate is worked out
depending on default order products availability dlso supply needs estimations.

- Shipping date: Estimate shipping order date. This date is the plaparation date
plus order preparation timing (configured previgysl

- Delivery date: It is the date when customer received his ordeis @ate is worked
out with configuration parameters and also witliedént forwarder transit time.
(See section 2.2.5).

In order to configure the way these different daesworked out; kindly check the section
« Configuration » of this document,

You can see an order planning by going in the sbieletr, tab « Planning ».

In front of each step, the last column shows dapdagning the calculations.
Kindly note that these instructions are only aud#éan English.

Each step has also a « maximum date ». This datdaslated depending on parameters and
allows advising the customer the delivery dead{@eatel Law).

In the configuration part, you can define a riskdach step (Example: in the worst case, the
forwarder will have 2 days of delay to deliver thestomer).

You also have the possibility of forcing these datenually.

From all dates, « Preparation date » is very ingmibecause it defines the « deadline » for
an order in terms of supply. This date will appeahe supply needs screen.
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6 Product availability display

6.1 Presentation

As default for product sheet, Magento displays stk » or « out of stock » depending on
stock status.

Our extensions enable to inform much more by giyregise information to customers:

Product availability is defined as per followingrameters:
- If product is on stock (if quantity on stock is supr to pending orders quantity), the
message “on stock” will be displayed to the custome
- If product is out of stock :
o If a supplier order is pending, estimate suppiieler delivery date will be
displayed “delivery scheduled faX/XX/XXXX”
o If there is no supplier pending order, the defputiduct availability will be
displayed (average supply days, defined in thecipasing” product sheet:
“Estimate supply date: X days”. Kindly note thauyeave the possibility to
display a personalized message by using avaihafigitds (see section 2.2.6 of
this document). This function allows displaying seges such as “Available
within 2/3 weeks” and of course to manage sevarajuages.

6.2 Configurable products

Regarding configurable products, a dynamic avditghs displayed depending on user
selection: as a default, no availability is showa.soon as the user configures his product, the
selected product availability is automatically désed.
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7 Data export

While installing extensions, export profiles areated in order to allow you to export
purchasing extension’s data. All exports are maitlle the CSV format.

You can access to these exports from System mémport/export > Advanced Profiles.

Following exports are available :

- Export Purchase Order : Exports supplier ordets lis

- Export Purchase Order Products : Exports supptabrs products list

- Export Suppliers : Exports suppliers

- Export Contact : Exports contacts

- Export Supply Needs: Exports supply needs (at filne

- Export Product : Exports products ( for buying mpsgs)

- Export Stock Movement : Exports stock movementsafbproducts

- Export Order To Prepare Pending: Exports shipmentimg customer’s orders (full
order or pending order waiting to be fully received

- Export Order To Prepare : Exports selected custameders for order preparation

- Export Order To Prepare Items : Exports selectddrsrproducts for order
preparation

To execute an export, you just have to selecoinfexport list, to select tab « Execute the
profile » and to click on « Execute the profileaipopup ». The profile is executed and once
completed, shows the path of created file.

Kindly note all exports are made in the file /vagert in Magento.
(please be careful, this field shall exist otheenggport will show an error).
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